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* FIU INTERNAL CUSTOMER
« TECHNICIAN

* ROTARING ITEM FROM STOCK
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NEW MATERIAL ITEM
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OPERATION
DEPARTM

IVIAXIMO TRAINING - FMD PURCHASE SERVICES

CAMPUS SERVICES
ELECTRICAL SHOP
PLUMBING SHOP
CARPENTER SHOP
PAINT SHOP
GROUND

LSUS SHOP

KEY BANK



* IDENTIFY MATERIALS TO ORDER

* CHECK ITEM MASTER
2 * PICK CURRENT ITEMS OR JUST DESCRIBE MATERIALS TO BUY

* PLACE A PURCHASE REQUISITION WITH ITEMS AND WORK ORDERS

3 « SEND BY E-MAIL PR NUMBER TO FACILITIES MANAGEMENT OPERATION

* MARKET REASERCH
* CREATE PURCHASE ORDER & SEND TO VENDOR

 VENDOR MAKE DELIVERY DIRECTLY TO FIU INTERNAL CUSTOMER

 DEPARTMENTS RECEIVING ORDER IN MAXIMO

* SEND PACKING LIST AND RECEIVING REPORT TO FACILITIES
4 MANAGEMENT OPERACION




File Edit View Favorites Tools Help

e BEEMewe=HEMESO oo~ @eaMe ¥PHEA=Ew~-EE& g GH-B-5 & -

#T Change Conient/Layout M Display Settings {0 Update Start Center|
(v )

]

Quick nser oo x| suemeons v > 0. MAXIMO START CENTER

© newitem Subject Message Post Date Expiration Date Viewed
4
N

d New Purchase Order There are currently no bulletin board messages to view.

Favorite Applications 5 = y | WAPPRPO's 7 Fiter - o @

PO Description Ordered Date
Inventory

Inventory Reservations

Inventory Usage No Data Found.

tiem Master (S7) APPRPO's | 7 Fiter > (), |
Purchase Orders

PO Description Ordered Date

ltems Pending Approval = 7 Fiter * (L AR

3047 BBC DIRECT ISSUES APR 2013 A/26/13 214 PM
Description Status Date 3124 WOLFS DIRECT ISSUES MAY 2013 5/22/13 11:33 AM
3162 WHSE STOCK JUNE 2013 6/7/13 10°:52 AM
DrivDreer Sel, 12 Pe §2213 651 Al 3247 TRAILER RENT = REAGAN HOUSE JULY 2013 71013 sizs P
Fuse, RK5, FRS-R, 100A, 600VAC/300VDC 8/23/13 11:56 AM 3260 PANTHERSOFT FIL PO# 115741 1513252 M
Chemical Waste Fitting Coupling 1 1/2 9/24/13 1:51 PM Set Graph Options 1-50f23
TEST ltem - Ipad 3 811113 10:53 AM

Set Graph Options 1-40f4  Waiting for Vendor  “# Fiter > L ©

PO Description Ordered Date

No Data Found.

Open Inventory Reservations = 7 Filter > (), : Il

Work Order ltem Description Reserved Quantity Reguired Date Storeroom

No Data Found.
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Help
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CREATING A NEW PURCHASE REQUISITION (PR)

Quick Insert

© newitem
.

L/] New Purchase Order

Favorite Applications

Inventory

Inventory Reservations

Inventory Usage

ltem Master (SP)

Purchase Orders

> Q

ltems Pending Approval - 7 Filter

Description

@ =X

@ =2

Status Date

DrillDriver Set, 12 Pc
Fuse, RK5, FRS-R, 100A, G00VAC/300VDC
Chemical Waste Fitting Coupling 1 1/2

IT1001 TEST Item -
Set Graph Options

Ipad 3

8/22/13 8:51 AM
8/23/13 11:56 AM
9/24/13 1:51 PM
9/30/M13 8:25 AM
8/11/13 10:53 AM

1-650f6

Bulletin Board -

Subject

7 Filter

Message Post Date

Expiral ,

WAPPR PQO's

jale]

There are currently no bulletin board messag

¥ Filter > Cl, : EE'

Description

APPR PO's

PO

7 Filter

No Data Found.

Q: i@

Description

Administration
Assets
Contracts
Financial

Inventory

ayout M Display Settings 9{ Update Start Center]

Planning

Preventive Maintenance

Purchasing
Service Level
Service Provider (SP)

Work Orders

Purchase Requisitions
Purchase Orders
Receiving

Shipment Receiving
Companies

Company Master

Ordered Date

3047
3124
3162
3247
3260

Set Graph Options

Waiting for Vendor -

PO

BBC DIRECT ISSUES APR 2013

WOLFS DIRECT ISSUES MAY 2013

WHSE STOCK JUNE 2013

TRAILER RENT = REAGAN HOUSE JULY 2013
PANTHERSOFT FIU PO# 115741

Q: ‘@

7 Fitter

Description

Ordered Date

4/26/13 2:14 PM
5/22/13 11:33 AM
6/713 10:52 AM
71013 3:28 PM
711513 2:52 PM

1-60f29 | Nexi Page »

@ =X

Open Inventory Reservations

Work Order

No Data Found.

B 78]

Description

7 Filter

ltem

Reserved Quantity

Required Date

Storeroom

Mo Data Found.

846 AM
9/30/2013
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File Edit View Favorites Tools Help
wo HEEMSwi=HNEMEXO"osaNd@aMe ¥Pllaa=Ew [ E

—
) p=
¥ | Find: % w Select Action

List PR PR Lines Ship To/ Bill To Terms and Conditions Specifications.

Qs+ Blsamam + | oo CREATING A NEW PURCHASE REQUISITION (PR)

PRs | P Fiter > O = 0-00f0

PR Description Company Required Date Total Cost

)

€3 ) N k. . ; 910AM |
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File Edit View Favorites Tools Help

weHEEMgwi=HEMESOmO&a~d@eaMe x¥PHEa=Ew-=-E& B

itions

Q Purchase Requisitions * -

_—

~ | Find: w |Select Action TR @ v I HEY

List PR PR Lines Ship To / Bill To Terms and Conditions Specifications

— - CREATING A NEW PURCHASE-REQUISITION=(RR)

Details = Costs =

* Priority Status Date: 9/30/13 9:13 AM 55} Pretax Total

Requested By: 4560911 8 Requested Date: 9/30/13 9:13 AM Total Tax:

Supervisor: Required Date: Total Cost:

Contract Reference: # Currency: USD

Contract Type Total Base Cost

Contract Revision:

No Vendor?/ Internal?|

Company: Storeroom:

Address: Storeroom Site:

City: Freight Terms:

State/Province: Payment Terms:

ZIP/Postal Code: Ship Via:

Contact: FOB Point:

Customer #: Pay Tax to Vendor?|

Phone: Pay on Receipt?|

Inspection Required?|

913AM |

A [my B [ B
= 9/30/2013
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| Find: () v setect action R @t

List PR PR Lines Ship To / Bill To Terms and Conditions Specifications

* PR: 1108

PRLines | Filter 0-00f0

CREATING A NEW PURCHASE REQUISION (PR)

Description Order Unit Unit Cost

Line +

Line Cost Tax Distributed?

Select Spare Parts ] [ contractitems | [ ViewContracts | |

Default Table Data

]
Work Order: Asset:

Requested By:
Location: Storeroom:

GL Debit Account:

916AM |

A |my W (B
o e 9/30/2013
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File Edit View Favorites Tools Help
e BEEMpvI=HNEMEXO~oganN@aMeyPREa=ga-He =

N ( i =l ’ - 3 -
~ | Find: 4, v SelectAction v @ H & @ C’:} [
List PR PR Lines Ship To / Bill To Terms and Conditions Specifications t t

*PR: 1108 &= Site: 2 Status: WAPPR Total Cost: 0.00

rrunes| b e CREATING A NEW PURCHASE REQUISITION (PR) i

Line tem Description Quantity Order Unit Unit Cost Line Cost Tax Distributed?
- -

Line ltem

* Line Manufacturer: Receipt Required?|+ |

# Line Type: jtem Model: Inspection Required?

e Category: Issue on Receipt?|
Condiienode 2 £ Catalog #: Charge to store?| |
REITLE = Commodity Group: Distributed?|

e ilcaon Commodity Code: Q Copy to RFQ?

Class Description Copy to Contract?

Tax Exempt?

Consignment?|

Quantity and Costs Charge To

Quantity: 3 Tax Code: Storeroom:

Order Unit: ) * Tax: : Work Order:

Issue Unit: | oaded Cost: { WO Task:

# Conversion Factor: Contraft Reference: Location:
Unit Cost: i Cpntract Type: Asset:

* Line Cost: 8 Contract Referepce Revision: GL Debit Account:

Related Records Details

Requisition: : * Entered By: 4560011 u
g17aM |
9/30/2013
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File Edit View Favorites Tools Help

e B EEMY w g

¥ | Find: ;'% w Select Action

List PR PR Lines Ship To / Bill To Terms and Conditions Specifications

PR:/1105 MMC SOURCING , SEPT. 2013 & Site: 2 Status: WAPPR Total Cost:

erune| b e CREATING A NEW PURCHASE REQUISITION (PR) ce Baanoaa

Line lem Description Quantity Order Unit Unit Cost Line Cost Tax Distributed?
7
Line ltem
* Line: Manufacturer: Receipt Required?|
* Line Type: jtem Model: Inspection Required?

Category: Issue on Receipt?|
Material

Condition Code:| : ‘=
Soice Catalog #: Charge to Store?|

Remarks.

S icai Standard Service Commodity Code: 2 Copy to RFQ?|

[
| Special Order : Commodity Group: 2 Distributed?|
|

Class Descnpllon:i Tool

Copy to Contract?

Tax Exempt?|

Consignment?|

Quantity and Costs Charge To

Quantity: 3 Tax Code: a Storeroom:

Order Unit: 2 * Tax: Work Order:

Issue Unit: Loaded Cost: i WO Task:

# Conversion Factor: Contrlact Reference: Location:
Unit Cost: k Contract Type: Asset

# Line Cost: e Contract Refefence Revision: GL Debit Account:

Related Records Details

* Entered By: 4560911

1:38 PM

'} D
A 10/2/2013
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File Edit View Favorites Tools

wel B M e

Help

wa-=[HEME
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Mo ¥ PR B
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APPROVED PQ's

List PO PO Lines

Ship To / Bill To

(1w |select Action

Terms and Conditions Specifications

DEd @D

N Y

PO" 3523
PantherSoft PO#: |
Internal Customer: BBC

Revision’

Details

Vendor Confirmation #:
Type: STD

Buyer Company:
Priority:

Receipts: NONE
Contract Reference:
Contract Type:
Contract Revision:

Release #:

Vendor

Company’ GRAINGER
Address:| 2255 NW 89 PI
City: MIAMI
State/Province: Fl 33172
ZIP/Postal Code:
Contact:

Customer #:

BBC DIRECT ISSUE SEPT 2013

Details

Created By 4560911
Created Date 9/26/13 1:47 PM
Last Changed By 4560911
Last Changed Date: 9/26/13 2:.09 PM
Is this a P-Card Purchase?|
Last 4 of P-Card-

Buyer. 4560911

77 |W W GRAINGER

HWQEME@iW

Hernandez Garcia, Ariel

Hernandez Garcia, Ariel

"4 Hernandez Garcia, Ariel

&)

Site: 2 Status: APPR

Bypass Contract Revision on PO Approval?| |

Attachments ré’
>

PURCHASE ORDER (PO)

Dates

Status Date: 9/26/13 2:09 PM
Ordered Date’|9/26/13 1:47 PM
Required Date: 10/3/13 1:36 PM

Follow-up Date:

Vendor Date:

internar?[ |
Storeroom:
Storeroom Site:
Freignt Terms:
Payment Terms:
Ship Via:
FOB Point:

Pay Tax to Vendor?[v |

Costs

Pretax Total: 1,377.19

Total Tax: 0.00
Total Cost: 1,377.19
Currency: USD

Total Base Cost: 137719
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File Edit View Favorites Tools Help

e BEEMew d=HEMEXOmModanrd@EMe ¥PHEA=E®-FHE& E
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APPROVED PO's | Fina: (0L, = [setect action = Ig B¢ e

List PO PO Lines Ship To / Bill To Terms and Conditions Specifications

PO: 3523 BBC DIRECT ISSUE SEPT 2013 Status: APPR Total Cost: 137719

Revision:

PURCHASE ORDER (PO)

PO Lines = [P [Filier 1-100f13 &P 4 Download

Line = Description Quantity Order Unit Unit Cost Line Cost Tax Distributed?

Wall Switch, Toggle, Momentary, Ivory ! EA 67.82 330.10 0.00

V Belt, 28 In, A26 1.46 7.30 0.00

ol -

) & G G G G

ELBOW, 90 DEG, CLOSE ROUGH, 1/2 IN 031 1585 000

e

i e

ELBOW, 90 DEG, CLOSE ROUGH, 3/4 IN 064 320 000

EL01978 CONNECTOR, Conduit Fitting, Straight, Nonlnsul, 3/8 In 239 23900 000
EL01975 CONNECTOR, 3/8" 90 DEG SQUEEZE/FLEX 042 4200 000
&019 Dbl Sided Stplddr, FG, 4 ft H, 375 Ib. Cap 100 189 68 189 68 000

Pipe Tap, Bottom, Bright, 3/4-14 1.00 175.05 175.05 000

) G E) G

Step Drill Bit, M35, Amber, 3/16-1/2 In 100 106 65 106 65 000

A O

Mini Digital Multimeter, 600V 1.00 7560 7560 000

2
b
b
13
4
13
[
b
3
b

E) G

Vendor ltems ] [ Coniract ltems ] [ Select Spare Parts Vendor Analysis ] [ View Contracts. ] [ Distribute Costs ] [ New Row

Default Table Data

Work Order: Asset: Requested By:

Location: Storeroom: GL Debit Account:

B
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File Edit View Favorites Tools Help
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APPROVED PO's | Fina: (0L, = [setect action = Ig B¢ e

List PO PO Lines Ship To / Bill To Terms and Conditions Specifications

PO: 3523 BBC DIRECT ISSUE SEPT 2013 Status: APPR Total Cost: 137719

Revision:

PURCHASE ORDER (PO)

PO Lines = [P [Filier 1-100f13 &P 4 Download

Line = Description Quantity Order Unit Unit Cost Line Cost Tax Distributed?

Wall Switch, Toggle, Momentary, Ivory ! EA 67.82 330.10 0.00

V Belt, 28 In, A26 1.46 7.30 0.00

ol -

) & G G G G

ELBOW, 90 DEG, CLOSE ROUGH, 1/2 IN 031 1585 000

e

i e

ELBOW, 90 DEG, CLOSE ROUGH, 3/4 IN 064 320 000

EL01978 CONNECTOR, Conduit Fitting, Straight, Nonlnsul, 3/8 In 239 23900 000
EL01975 CONNECTOR, 3/8" 90 DEG SQUEEZE/FLEX 042 4200 000
&019 Dbl Sided Stplddr, FG, 4 ft H, 375 Ib. Cap 100 189 68 189 68 000

Pipe Tap, Bottom, Bright, 3/4-14 1.00 175.05 175.05 000

) G E) G

Step Drill Bit, M35, Amber, 3/16-1/2 In 100 106 65 106 65 000

A O

Mini Digital Multimeter, 600V 1.00 7560 7560 000

2
b
b
13
4
13
[
b
3
b

E) G

Vendor ltems ] [ Coniract ltems ] [ Select Spare Parts Vendor Analysis ] [ View Contracts. ] [ Distribute Costs ] [ New Row

Default Table Data

Work Order: Asset: Requested By:

Location: Storeroom: GL Debit Account:

B
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File Edit View Favorites Tools Help

e HEEMYW d=EBEIMESO "Mo& a~d@RaME ¥PHB3=Ew~-EE& B

isitions 8 —

All Records ¥  Find: ':{ w |Select Action v @ E .6{ @ @ ,.‘.‘ B ﬂ @

List | PR | PRLines | ShipTo/BilTo | Termsand Conditions | Specifications
PR: 1100 MMC STOCK , OCT. 2013 CHECKING PROGRESS OF YOWR REQUEST Status: CLOSE algthmens

Details bt Dates - Costs

Priority: Status Date: 10/1/13 4:07 PM % Pretax Total: 4,237 .42

Requested By: 1191293 2 Requested Date: 9/30/13 10:04 AM Total Tax: 0.00

Supervisor: Required Date: I?E) Total Cost: 4,237.42
Contract Reference: Currency: USD

Contract Type: Total Base Cost: 4,237.42

Contract Revision:

Vendor

No Vendor?| | internal?|
Company: GRAINGER 7> W W GRAINGER = Storeroom:
Address: 2255 NW 89 PI Storeroom Site:
City: MIAMI Freight Terms:
State/Province: FI 33172 Payment Terms:
ZIP/Postal Code: Ship Via:
Contact: . FOB Point:

Customer #: Pay Tax to Vendor?[¥|

Phone: (305) 594-0587 Pay on Recapt’?"—

Inspection Required?|

1:50 PM

m B
= | e 10/2/2013
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File Edit View Favorites Tools Help

eﬂmﬁmmwwm@mua

itions

COmog and@RME ¥PHBA=E®~-Ee E

All Records ¥ | Find:

List ’P—R| PR Lines
R 1109- NN STOGK, OGT. 201 CHECKING PROGRESS OF ¥OUR REQUEST saus ciose «

Details View Related Records s Costs

w Select Action

HE g @i

2 % HFS

Change Status
Ship To / Bill To Terms al

View History

Create PO Attachments |7

Create Contract

Unit of Measure and Conversion »

Priority: z Status Date: 10/1/13 4:07 PM

Attachment Library/Folders » Pretax Total: 4,237.42

Requested By: 1191203 Duplicate Purchase Requisition Requested Date: 9/30/13 10:04 AM i ) Total Tax: 0.00

Supervisor: Add to Bookmarks Required Date: Total Cost: 4,237 .42

Run Reports

Contract Reference: Currency: USD

Cognos Reporting

Contract Type: Total Base Cost: 4,237.42

Contract Revision:

Vendor

No Vendor?| | internal?]

Company: GRAINGER 7> W W GRAINGER Storeroom:

Address: 2255 NW 89 PI Storeroom Site:

City: MIAMI
State/Province: FI 33172
ZIP/Postal Code:
Contact:

Customer #:

Phone: (305) 594-0581

javascript: topLevelMenus['shared’].menuClick({"id":"0_VIEWRELREC_OPTION","border":"true”,"text":"View Related... l

Freight Terms:
Payment Terms:
Ship Via:

FOB Point:

Pay Tax to Vendor2[v |
Pay on Receipt?|

Inspection Required?]

B e EOERE = BE =)
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File Edit View Favorites Tools Help

e HEEMS W =HEMERXO~os o~ @EME +»PHBA=Fw-F& &

Purchase Requisitions Bulletins: (0) = GoTo Reporis lart Center  Profile

‘AH Records qund:| Q'v|8electAction T| @ E é @ * ‘u‘f i @
| List H PR H PR Lines || Ship To / Bill To H Terms and Conditions || Specifications. | CHECKING PROGRESS OF YOUR REQUEST

PR 1109 MMC STOCK , OCT. 2013 s J oo — - Attachments
View Related Records

Details

| F'Os| RFQs Material Receipts Service Receipis Invoices Invoice Transactions Contract References

Priority: Pretax Total: 4,237 42

Q Pos - [P Fiter ¥ 1-10 0f 10 4 Download

Requested By:| 1191293 Total Tax: 0.00

Supervisor- » Line PQ Revision Line [tem Description Quantity Order Unit Line Cost Status Site Requested By Total Cost 423742
T T % | 1 355 - 0 1 2804  ELKAY Regulator Spring, Green 10.00 EA 163.00 WAPPR Currency:|USD @
Contract Type: 2 3556 » 0 EL01235A FLO., F28W/T5/835/ECO/SYLVANIA 120 00 50880 WAPPR2 107629 Total Base Cost: 4,237.42

Contract Revision® 3556 » PLOD104A White Relief Valve, Toilets 25.00 15400 WAPPR2 107620

3556 » PLO0104 Black Relief Valve, Urinals 2500 16000 WAPPR2 107629

3556 » pLODT4q SLOANA-T101-A CLOSETREPARKIT1.6 45 g, 74520 WAPPR2 107629
Vender GPF

3556 » PLO0144A (S}IE'?:AN. SRR, DAL IR 4O 15.00 74520 WAPPR2 107629

No Vendor?| |
Company GRANGER  J» ‘W W GRAINGER 3556 » EL01807 ?ggcmuuw 1/2" UTILITY BOX 100.00 29600 WAPPR2 107629

Address: 2255 NW 89 Pl 2556 » ELo1aqg Electrical Box, Switch, 1 Gang . (

Cut-in) 50.00 42050 WAPPR2 1101203

City: MIAMI
3556 » EL01235 FLO. T5, F54/835 HO 120.00 616.80 WAPPR2 1191293
State/Province: FI 33172
3556 » EL01229 FLOURECENT LAMP, T8, 4100K, 96 IN. L. 4800 33792 WAPPR2 107629
ZIP/Postal Code:
Contact:
Customer #:
Phone: (305) 594-0587 Pay on Receipt?] |

Inspection Required?|

1:58 PM

O
= 10/2/2013
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File Edit View Favorites Tools Help

gemHEIMEXO ™o & a~d@iMe ¥PHE A~ Edm

B & X [l olieaticidcnlii © start center

- K& g

we B EEMS w

Quick Insert
© nNewitem
™~

d New Purchase Order

Favorite Applications

Inventory

Inventory Reservations
Inventory Usage

ftem Master (SP)

Purchase Orders

&)

¥ Filter > Q

Iltems Pending Approval

Item Description

RECEIVING

Bulletin Board - Filter

Subject

Message

Post Date

Expiral ;

WAPPR PQO's : 7 Filter

PO

> Q: @

Description

There are currently no bulletin board messag 8

APPRPO's 7 Filter

PO

> Q

Mo Data Found.

@

Description

Administration
Assels
Contracis

Financial

ayout 4| Display Settings Update Start Center
yout i) Displiay gs €D up:

Viewed

Inventory

Planning

N

Preventive Maintenance

Purchasing
Service Level
Service Provider (SP|

Work Orders

Purchase Requisitions
Purchase Orders
Receiving

Shipment Receiving

Companies

Company Master

Ordered Date

@ =X

3047

Status Date 3124

3162

4778
4818

DriliDriver Set, 12 Pc
Fuse, RKS, FRS-R, 100A, 600VAC/300VDC

5026
5058
5065

Chemical Waste Fitting Coupling 1 1/2

Bidg)

IT1001 TEST Item - Ipad 3

Set Graph Options

Exterior Wall Luminaire Luminous Wall Sconce (Law

3247
3260

Set Graph Options

8/22/13 8:51 AM
8/23M13 11:56
AM

9724113 1:51 PM
9/30/13 8:25 AM
973013 10:14
AM

Waiting for Vendor

PO

7 Filter

BBC DIRECT ISSUES APR 2013
WOLFS DIRECT ISSUES MAY 2013
WHSE STOCK JUNE 2013

TRAILER RENT = REAGAN HOUSE JULY 2013

PANTHERSOFT FIU PO# 115741

Q: @

Description

Ordered Date

4/26M13 214 PM
522113 11:33 AM
6/7/13 10:52 AM
7/10M13 3:28 PM
71513 2:52 PM

1-50f29 | Next Page »

=X

81113 10:53
AM

1-60f8

Open Inventory Reservations

Work Order

No Data Found.

> Q: @

Description

¥ Filter

Ite

Reserved Quantity

Required Date

Storeroom

No Data Found.

javascript: topLevelMenus['shared’].menuClick({"eventvalue™:"|

RECEIPTS","id":"10_RECEIPTS_APP","text™."Receiving... ]

10:26 AM
9/30/2013
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File Edit View Favorites Tools Help

we HBEEMewg=HEMESO ~o& anNd@aEMe »PHEa=Ew~-EE E

¥ | Find: Select Action w Pary @

List Material Receipts | Service Receipts
@) Advanced search ‘¥ [] savequery ¥ || Bookmarks RECEIVING

pos | W Fiter > O = 0-00f0

PO Description PO Status

10:29 AM

A [my @ 'H
2 e 9/30/2013
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File Edit View Favorites Tools Help

MeowagmBMESXOmMOoé& and@aME ¥PHE A~ Ew® - E& E

‘B e BB

_{ w |Select Action

List Material Receipts Service Receipts

RECEIVING steB

Pretax Total:

PO: 3466 » | WOLFSONIAN DIRECT ISSUE SEP 2013
Company: GRAINGER W W GRAINGER
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No rows f
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=% Download
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Purchasing Services

The Purchasing Services' mission is to provide the procurement solutions that
are appropriate for every circumstance within the applicable state, federal, and
University rules, regulations and procedures.

GRAINGER

'WH 1 | | For tHE oNES wHO GET IT DONE






http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=Ej_iWAM_CD76ZM&tbnid=qo6IxQl3zoDkvM:&ved=0CAUQjRw&url=http://www.allowyourlife.com/questions-to-answer-and-answers-to-question/www.allowyourlife.com/&ei=Ma5JUuacIJPE9gTl74HoCg&bvm=bv.53217764,d.eWU&psig=AFQjCNFNDWOOA3rydNFnwL5_KIhYoDcp7w&ust=1380646715428995
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=Ej_iWAM_CD76ZM&tbnid=qo6IxQl3zoDkvM:&ved=0CAUQjRw&url=http://www.allowyourlife.com/questions-to-answer-and-answers-to-question/www.allowyourlife.com/&ei=Ma5JUuacIJPE9gTl74HoCg&bvm=bv.53217764,d.eWU&psig=AFQjCNFNDWOOA3rydNFnwL5_KIhYoDcp7w&ust=1380646715428995



http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=fACXVacGUD8dbM&tbnid=HiLOxjtitllc3M:&ved=0CAUQjRw&url=http://www.zealeap.com/tims_blog/7-steps-to-saying-thank-you-at-work&ei=aK5JUqn2J4rA8ASThoHQCQ&bvm=bv.53217764,d.eWU&psig=AFQjCNHEUaK26Rh3DmwxgjhWohSH7rw-_g&ust=1380646862295816
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=fACXVacGUD8dbM&tbnid=HiLOxjtitllc3M:&ved=0CAUQjRw&url=http://www.zealeap.com/tims_blog/7-steps-to-saying-thank-you-at-work&ei=aK5JUqn2J4rA8ASThoHQCQ&bvm=bv.53217764,d.eWU&psig=AFQjCNHEUaK26Rh3DmwxgjhWohSH7rw-_g&ust=1380646862295816

